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The Origin and Development of Conversation Analysis
Dai Shu-an
( Jiangsu University of Technology Changzhou 213001 China)

Began in the early 1960s Conversation Analysis( CA) drawing on the efforts of the forerunners of sociolinguists such as
Harvey Sacks Emmanuel Schegloff and Gail Jefferson gradually came to a life of its own and reach a consensus gradually. From
the 1970s some scholars from CA began to pool their researching efforts into institutional interactions such as courtroom interac—
tions classroom interactions and interviews. Their efforts not only make CA more fruitful also help to overcome its weakness.

Key words: conversation analysis; origin; development; prospect

( conversation) . °

o 70
( Nofsinger 1991: 3) 1

o ( 20
2009: 3) 60 .
Harvey Sacks Emmanuel Sche— ( Have 1999:1) ,
gloff  Gail Jefferson 0 N 0
Firth “
* “ — " (11YJA740012) |
“ ”( 15YYB003) “ ” “
”( E-b/2013/016) o

25



2015 6
”( 2006: 35) . 60 ” o
Sacks
o ( Jefferson Lee 199 * A: This is Mr. Smith may I help you.
¢ ’ B: T cant hear you.
----- A: This is Mr. Smith.
------ B: Smith. ( Sacks 1992a:3)
o ( Schegloff 1982:73) Sacks I cant hear you
Sacks( 1972; 1974; 1984;
1992a b) Schegloff ~ Jefferson ( Sacks et al. 1974; Sche-
gloff Sacks 1974; Jefferson 1987) o Sacks
o Sacks  Schegloff o
Goffman o Sacks
I cant hear you
( the interactional order) ( Goffman 1983) . .
Harold Garfinkel Sacks
R N ”( Heritage 1984: 4) o
2
( Garfinkel 1986) “ Sacks

N ” ( Garfinkel Schegloff
1984:323) Jefferson o

o Sacks —

o Garf- o
inkel — o
(CA) o
Sacks Garfinkel

o “ ” ( order at all o o
points) / /

( Sacks 1984) N / / /

o Sacks / / /

(1963 - 1964)

26

( Wooffitt 2005: 5 - 6) .

( Sacks et al. 1974) ,



2015 6

( Brown
Levinson 1987) N I
( turn constructional units TCU)
( Cameron 2001)
. o 2

HelloHello Happy New Year-Happy New

Year
“ ?YY
“ 1’ N N
At= ( Zimmerman West 1975)
kinson  Heritage( 1984: 6) C
) ° ( Tannen 1984)
Sacks
Schegloff
N ( Sacks et al. _ i
1974) .
“ ” ( Sacks et al.
1974) . )
- ( Schegloff Sacks 1974) “
N N ° r)” “ ” “ ”»

. ( Sacks 1992b: 556)

; Svenevig( 1999: 103 - 109)



2015 6
o 70
o “ " ( Heritage 1984:
( ) 290) Heritage
( Heritage 1984:8) .
C o
Jurgen Habermas ( 1984:273 -279)
3 .
70 Habermas N
o David Silverman( 1997:
. . 188 — 189) “

( Goffman 1963) .

( Drew Heritage 1992) ( Fisher Todd 1983;
Heath 1986; Silverman 1987; Heritage Maynard 2006;
2004; 2010) . ( Atkinson
Drew 1979; Maynard 1992; Levi Walker 1990) .
( Cohen Young 1973; Whitaker 1981; Heritage 1985; van
Dijk 1987 1988; Clayman 1992 2002; Huichby 1992
1996a 1996b 1997 1999; Livingstone Hunt 1994; Fair—
clough 1995a 1995b; Tolson 2001;

Clayman  Heritage

2002; 2008a 2008b 2008c 2009a 2009b 2010)
( institutional interactions) o
Sacks
(1992a b) Jefferson
( group-therapy data) Schegloff

Garfinkel ( 1967: 104 - 115) | Zimmerman
(1969) \Wieder( 1974)
“ 7 o Sacks

28

( Thornborrow 2002: 8) .

Drew  Heritage( 1992: 3)

nal interaction)

( institutio—



2015 6

; ( Sacks 1992b: lecture

. 5);
4
( Drew Heritage 1992:26 —27) . o “ ”
. ( Psathas 1995: 66) -
. ( )
( Schegloff 1992) .
o ( Schegloff 1992:197) .
( Drew Heritage 1992:49) . ( Heritage 1984:109) ",
( Frankel 1990) .
( ) s
( Heritage
N o 1984:242  Drew 2003) .
o (se-

quential analysis)

( 2008a) .
Schegloff ~ Sacks( 1974: 241) D
5
“ 7 “ 7 ( Sacks 20 60
1992a: lecture 11) : o

29



2015

«

”( Brown Yule 1983; Stubbs 1983)

( 2008a)

( 2013) .

J. 2008b

J. 2008c¢

2009a.
30

J. 2009b( 3) .

J. 2010( 1) .

M . : 2006.

J. 2005(6) .

J . 2011(5) .
100
J. ( ) 2010(7) .
2004( 6) .

Atkinson J. M. Drew P. Order in Court: The Organization
of Verbal Interaction in Judicial Settings M . London:
Macmillan 1979.

Atkinson J. M. Heritage J. Structures of Social Action

M . Cambridge: Cambridge University Press 1984.

Brown P. Levinson S. Politeness: Some Universals in Lan—
guage Usage M
Press 1987.

Cambridge: Cambridge University

Brown G. Yule G. Discourse Analysis M . Cambridge:
Cambridge University Press 1983.

Cameron D. Working with Spoken Discourse M . London:
SAGE Publications Lit. 2001.

Clayman J. Heritage J. The News Interview: Journalists

and Public Figures on the Air M .
bridge University Press 2002.

Cambridge: Cam-

Clayman S. Footing in The Achievement of Neutrality A .
In: Drew P. Heritage J. (Eds.) Talk at Work: In-
teraction in Institutional Settings C . Cambridge UK:
Cambridge University Press 1992.

Clayman E.S. Disagreements and Third Parties: Dilemmas
of Neutralism in Panel News Interviews J . Journal of
Pragmatics 2002.

Cohen S. Young J. The Manufacture of News: Social Prob—
lems Deviance and the Mass Media M . London: Con-—
stable 1973.

Drew P. Heritage J. Talk at Work: Interaction in Institu—
tional Settings M
Press 1992.

Drew P. Conversation Analysis A . In: Smith J. ( Ed.)

. Cambridge: Cambridge University

Qualitative Psychology: A Practical Guide to Research
Methods C . London: Sage 2003.



2015

Fairclough N. Critical Discourse Analysis: The Critical Study
of Language M .

Fairclough N. Media Discourse M .
nold 1995b.

London: Longman 1995a.

London: Edward Ar—

Firth J. R. Papers in Linguistics M . Oxford: Oxford Uni-
versity Press 1957.

Fisher S. Todd D. D. The Social Organization of Doctor—
Patient Communication M . Washing DC: Center for
Applied Linguistics 1983.

Frankel R. Talking in Interviews: A Dispreference for Pa—
tient-initiated Questions in Physician-patient Encounters

A . In: Psathas G.(Ed.)
C . Lanham MD: University Press of America 1990.

Garfinkel H. Studies in Ethnomethodology M

Cliffs NJ: Prentice Hall 1967.

Interaction Competence

. Englewood

Garfinkel H. Studies in Ethnomethodology M Cam-—
bridge: Polity Press 1984.
Garfinkel H. Remarks on Ethnomethodology A . In:

Gumperz J. Hymes D. (Eds.)
. New York: Academin Press 1986.

Goffman E. Behavior in Public Places: Notes on the Social
New York: The Free

Directions in Socto—

linguistics C

Organization of Gatherings M .
Press 1963.

Goffman E. The Interaction Order J . American Sociologi—
cal Review 1983(48) .

Habermas J. Theory of Communication Action: Reason and
the Rationalization of Society M Boston: Beacon
Press 1984.

Have P. Doing Conversation Analysis M . London: SAGE
Publications Ltd  1999.

Heath C. Body Movement and Speech in Medical Interaction

M . Cambridge: Cambridge University Press 1986.

Heritage J. Garfinkel and Ethnomethodology M .

bridge: Polity Press 1984.

Cam—

Heritage J. Analyzing News Interviews: Aspects of the Pro—
duction of Talk for an Overhearing Audience A . In:
van Dijk T.A.(Ed.)

C . New York: Academic Press 1985.

Handbook of Discourse Analysis

Heritage J. Maynard D. Communication in Medical Care
M . Cambridge: Cambridge University Press 2006.

Hutchby 1. Confrontation Talk: Aspects of ‘Interruption’ in
Argument Sequences on Talk Radio J . Text 1992
(3).

Hutchby I
and Power on Talk Radio M .
rence Erlbaum 1996a.

Confrontation Talk: Arguments
Hillsdale

Asymmetries

NJ: Law-

Hutchby 1. Power in Discourse: The Case of Arguments on
a British Talk Radio Show J .
1996h( 4) .

Hutchby 1. Building Alignments in Public Debate: A Case
Study from British TV J . Text 1997(2) .

Discourse and Society

Hutchby 1. Frame Attunement and Footing in the Organiza—
tion of Talk Radio Openings J .
guistics  1999( 1) .

Jefferson G. On Exposed and Embedded Correction in Con—

. In: Button G. Lee J.(Eds.) Talk

Clevedon: Multilin Gual

Journal of Sociolin—

versation A
and Social Organization C .
Matters Lid. 1987.

Jefferson G. Lee J. R. E. The Rejection of Advice: Ma—
naging the Problematic Convergence of a ‘Troubles Tell-
ing” and a ‘Service Encounter’ A . In: Drew P.
Heritage J.(Eds.) Talk at Work: Interaction in Insti—

tutional Settings C . Cambridge: Cambridge University
Press 1992.

Levi J. Walker A. G. Language in the Judicial Process
M . New York: Plenum 1990.

Livingstone S. Lunt P. Talk on Television: Audience Par—

ticipation and Public Debate M .
1994.

London: Routledge

Maynard D. On Clinicians Co-implicating and Recipient’s
Perspective in The Delivery of Diagnostic News A . In:
Drew P. Heritage J.(Eds.) Talk at Work: Interac—
tion in Institutional Settings C . Cambridge: Cambridge
University Press 1992.

Nofsinger E. R. Everyday Conversation M . London: Sage
Publications Inc. 1991.

Psathas G. Conversation Analysis: The Study of Talk-inIn—
teraction M . London: Sage Publication Inc. 1995.

Sacks H. On the Analyzability of Stories by Children A .
In: Gumperz J.J. Hymes D.(Eds.) Directions in

Sociolinguistics:  The Ethnography of Communication

C . New York: Rinehart & Winston 1972.

Sacks H. Schegloff E. Jefferson G. A Simplest Syste—
matics for the Organization of Turn-aking for Conversa—
tion J . Language 1974(50) .

Sacks H. Notes on Methodology A . In: Atkinson J. M.
Heritage J.( Eds.) Structures of Social Action: Studies
in Conversation Analysis C . Cambridge: Cambridge U-

niversity Press 1984.

Sacks H. Lectures on Conversation Vol. 1 M . Oxford: Ba—
sil Blackwell 1992a.
Sacks H. Lectures on Conversation Vol.2 M . Oxford: Ba—

31



2015

sil Blackwell 1992b.
Schegloff E. A. Discourse as an Interactional Achievement:
Some Uses of “Uh huh” and Other Things That Come
. In; Tannen D.(Ed.)
. Washington DC:

Between Sentences A Ana—
lysing Discourse: Text and Talk C
Georgetown University Press 1982.

Schegloff E. A. In Another Context A .
Goodwin C. ( Eds.)
an Interactive Phenomenon C

University Press 1992.
Schegloff E. A. Sacks

In: Duranti A.
Rethinking Context: Language as
. Cambridge: Cambridge

H. Opening up Closings A . In:

Turner R. ( Ed.) Ethnomethodology: Selected Rea—
dings C . Harmondsworth: Penguin 1974.
Silverman D. Communication and Medical Practice M

London: Sage 1987.

Silverman D. Discourses of Counselling: HIV Counseling as
Social Interaction M .
1997.

Stubbs

London: Sage Publication Ltd.

M. Discourse Analysis: The Sociolinguistic Analysts of
Natural Language M . London: Blackwell 1983.
Svenevig J. Getting Acquainted in Conversation. A Study of
. Amsterdam/Philadelphia: John
Benjamins Publishing Co  1999.

Tannen

Initial Interactions M

6
stitutional Discourse M NJ: Pearson Education
2002.

Tolson A. Television Talk Shows: Discourse Performance

Spectacle M
tes Publishers  2001.

van Dijk T. A. News Analysis M . Hillsdale NJ: Erlbaum
1987.

van Dijk T. A. News as Discourse M .

1988.

Whitaker B. News Limited: Why You Cant Read All about It

M . London: Minority Press Group 1981.

Wieder D. L. Language and Social Reality: The Case of
Telling the Convict Code M .
1974.

Wooffitt

. New Jersey: Lawrence Erlbaum Associa—

Inc.

Hillsdale N. J.:

Lawrence Erlbaum Associates

The Hague: Mouton

R. Conversation Analysis and Discourse Analysis: A

Comparative and Critical Introduction M London:

SAGE Publications 2005.
Zimmerman D. H. Tasks and Troubles: The Practical Bases
of Work Activities in a Public Assistance Agency A .
D. H. ( Ed.)
Boston MA: Houghton Mifflin

In: Hansen Explorations in Sociology

and Counseling C .
1969.
Zimmerman D.H. West

C. Sex Roles

Interruptions and

D. Conversational Style: Analyzing Talk Among Silences in Conversation A . In: Thorne B. Henley
Friends M . Norwood NJ: Ablex 1984. N.( Eds.) Language and Sex: Difference and Domi-
Thornborrow J. Power Talk: Language and Interaction in In— nance C . Rowley MA: Newbury House 1975.

12015 -06 -03 [ 1

2 == s= == S = == sces = == s= == scesesq,
(150080 74 ¢ N

) ) o o

n

°

10451 - 86609913 ( ) 0451 —86608322( ) o 0

n

n

n

[~

(98]
[\

u

V]
V]
V]
V]
V]
V]
y
s



